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The Faces of
Library Volunteers

time to attend gift shows and conventions to get
the best items and the best deals for our Shop!
Then we have those adult volunteers who have
specific, non-supervisory duties who come in on a
weekly or daily basis and take care of their areas of
responsibility without fail and without fanfare.
Some even before the library is open. These folks
make sure the library is ready for the new day by
tidying up when necessary, processing newspapers
and magazines, and picking up any items that did
not get put away the night before or may have
been left behind by previous day’s visitors. We
have a crew of volunteers who repair our older
library books and one of our volunteers has even
built wooden shelving for use in the main library!

Dori Medina
Coordinator of Volunteer Services

As the Coordinator of Volunteer
Services for the Palos Verdes
Library District, I find that, for
the most part, a volunteer looks
and acts like any person you
might see anywhere in our
community on any given day.
The folks who volunteer with
PVLD, whether they are high
school students or adults, are bright, friendly
individuals who genuinely like to help others.

Our teen volunteers quickly learn their duties and
go about the business of getting things done.
Whether they're sorting or cleaning books or disks,
filing, making crafts, helping people on the
computers, assisting with library programs,
processing new book orders, participating in our
teen service council or taking passport photos, they
are invaluable and appreciated. Their youthfulness
and energy also keeps supervisors on their toes.

Our adult volunteers are local area folks who love
their community and care about serving and
making a difference. They also like the
camaraderie of working alongside others be it
other volunteers or our library staff. Most have
been volunteering for several years, have logged
many volunteer hours and are long-time residents
of the area. Our teen high school volunteers have
the incentive of college applications that look
better with a lot of community service hours so
they tend to start volunteering as freshmen. One
thing both age groups have in common is their love
for the libraries of our Palos Verdes Library District.

Then there are volunteers, teens and adults, who
come in for special projects and activities. Actually,
many of these are the same teen and adult
volunteers who come in regularly! They work
special events and handle special tasks for the
District and the Friends such as getting this
newsletter in the mail.

Our volunteers are a diverse group of personality
types - all working together to make things happen
that would not otherwise get done. For example,
there are the adult volunteers who are strong
leaders and who take the supervisory reigns of
their volunteer positions with great gusto. These
folks work diligently (and put in a lot of time) to
provide services and financial assistance to PVLD to
help make it a premier library district. They work
in our profitable used book sales programs, at book
sales events and in our internet book sales
department, which is completely supervised and
run by volunteers. We also have a crew of adult
volunteers who work in our Library Gift Shop - not
only in retail sales but who are actively involved in
purchasing merchandise for the shop. They take

All in all and bottom line, a volunteer looks like you
and me. They come in all sizes, shapes and ages
from teens to seniors and from all walks of life,
students to retired professionals. They have many
different personalities, goals and dreams. But what
they all have in common is the desire and the
willingness to serve and, particularly common to
our senior volunteers, the need to "give back".
The Palos Verdes Library District is truly fortunate
to have an incredible volunteer corps of
extraordinary, “everyday” people who care enough
to give of their time and talents. Money couldn’t
buy the value they provide to our District.
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Volunteers Fill a Widening
Budgetary Gap

Being a Volunteer
What’s in it for Me?

Each year over 200 volunteers give over 20,000
hours of their time to support our libraries – that’s
like having an additional 10 full-time employees!

In 1993, I wrote my MBA thesis on volunteerism –
not what it is or why we should volunteer, but the
“what’s in it for me” aspects for individuals and
business enterprises. Today, what I wrote then
holds no less truth and, in fact, might be even more
appropriate given the economic conditions that
currently prevail.

Kathy Gould
PVLD Director

Marion Martelli
PFL Board Newsletter Chair

Whether working with the Peninsula Friends of the
Library, on fundraising activities like the Book Sales
at all three libraries, the Library Shop at Peninsula
Center Library, or the annual Gala, or assisting
library staff with daily operations and programs,
volunteers play an essential role in enabling the
Palos Verdes Library District to offer top-notch
library services to our community.

The benefits of service to others far outweigh any
cost to rearrange personal calendars or to sacrifice
a little play time. Even for a business, non-profit
agency or community group, the benefits from a
volunteer program are well worth the small
investment to staff and manage it.

At PVLD volunteers are more than just a source of
extra help, they are part of our library family. A
number of our volunteers have been giving their
time to the library for more than 30 years, many
are here one or more days every week, and a
growing number have each contributed more than
10,000 hours of their time. As the staff and
volunteers have worked together, we have
weathered budgetary issues and personal
challenges. We have also celebrated upgrades to
our library buildings and technology, successful
programs and events, and over 80 years of
providing outstanding library services.

Volunteering connects us to others and provides
unique opportunities to expand our network of
business and social contacts. When we volunteer,
we make new friends or renew lost friendships,
utilize our talents and even learn new job skills.
Volunteering can be exciting and fun as well as
providing great opportunities to support our
communities.
Volunteering is also a good prescription for staying
active and healthy and for fighting the anxiety and
depression that could result from the social
isolation of job loss or retirement. But even those
fully employed or busy raising a family will realize
many unexpected benefits from giving up a little
free time to benefit a cause. Giving something
back or “paying it forward” as the movie suggests is
never less than a totally satisfying drug and alcohol
free high. Everyone should try it!

And along the way we have become friends.
Many of you reading this are already library
volunteers – thank you! If you are not, we’d love
to have you join us. Just contact the Coordinator of
Volunteer Services Dori Medina. You can reach
Dori by e-mail to dmedina@pvld.org.

The Value of Volunteer Services
For the 12 months ending May 31, 2011, over 200 volunteers of all ages
recorded 23,798 hours in service to the Palos Verdes Library District’s
three library branches and the Peninsula Friends of the Library.
Want to know what that’s worth? Check out the article on page 7.
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Hooray for
Volunteers!
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Life Member Event
Malaga Cove Library

This year’s annual life member celebration,
honoring Friends who are members at the “life”
level, was held at Malaga Cove Library on May 6.
Attendees were treated to delicious hors d’oeveurs
prepared by Red Onion, tours of the Malaga Cove
branch, and a presentation by district director
Kathy Gould on happenings at the branches
including the planned improvements at Malaga
Cove and Miraleste.

Thank you, Fran Pullara
for many of the photos
in this issue.
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Meet the PFL
Development Assistant

PFL Director of
Development to Retire

Marlin More
PFL Board Human Relations Chair

Marlin More
PFL Board Human Relations Chair

Aradyne “Charlie”
Trujillo

Judy Hessick
This summer PFL will be
seeking a new director of
development to replace
retiring Judy Hessick who left
the organization at the end
of June after two plus very
successful years establishing PFL’s development
office and leading its fundraising activities.

If you call the PFL office, the
phone is answered by the
PFL development assistant
Charlie Trujillo and yes, the
name is Charlie but you will
hear a woman’s voice. Charlie’s birth name is
Aradyne (pronounced Aradeen) but at a very young
age her family started calling her Charlie and
Charlie she is today.

A native Californian, Judy has lived on the Palos
Verdes Peninsula for over 40 years. She and her
husband have raised three children and are the
proud grandparents of five. She earned her degree
from Cal State Northridge. Her first professional
experience was in retail management with I.
Magnin. She has been a pre-school director and
for twenty years was the owner of an event
planning and catering company, doing events for
200 plus people, primarily for clients who lived on
the Peninsula. Now we know why she knows so
many local people!

Married with one six year old son, Charlie manages
being wife, mom, PFL employee and third year art
student at Cal State Long Beach. In 2013 she will
graduate with a BA in studio art with emphasis on
graphics design. As a volunteer, she has already
put her graphic arts talent to work designing a bus
tail Christmas campaign for the Long Beach Rescue
Mission. Her design concept and tagline were so
successful she was asked to create a full program
including postcards, website banner and flyer for
year-round use by the non-profit.

When Judy decided that she wanted her weekends
free, she easily transitioned to the field of
development, serving as the director of
development for Rainbow Services for almost five
years. In January 2010 Judy was hired as the first
director of development for the Peninsula Friends
of the Library. One of her favorite aspects of this
job was having the opportunity to meet new
people and share with them about the services and
programs provided by PVLD and the role it plays in
adding real value to our community.

Prior to joining the PFL staff last July, Charlie
worked in marketing for a large local bank for six
years and before that she owned a vintage clothing
and accessory shop.
In her free time she
loves to sing (check
her out in the photo
at right) and to
create art for her
home.

In her free time, which should be plentiful since
retiring, Judy enjoys traveling, gardening, flower
arranging and volunteering. She has volunteered
for Las Candalistas since 1994 and was recently
elected to their board of directors.

Charlie wants everyone to know how excited she is
about her job, seeing more and more opportunities
to utilize her graphics design and marketing
experience to help PFL be more successful. In her
PFL position she has thoroughly enjoyed meeting
so many pleasant community-minded people and
working with volunteers on various projects.

We’ll hope to see a lot of Judy as a PFL volunteer.
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One Book One Peninsula

Poignant and ultimately hopeful, The Soloist is a
beautifully told story of friendship and the
redeeming power of music.

THE SOLOIST

About the Author

by

Steve Lopez

Steve Lopez joined the staff of the Los Angeles
Times in May 2001 after four years at Time Inc.,
where he wrote for Time, Sports Illustrated, Life
and Entertainment Weekly.

Steve Lopez' fascinating relationship with Nathaniel
Ayers, a musician he first spotted playing cello
under a freeway overpass, is the subject of the
Palos Verdes Library District’s One Book One
Peninsula for 2012.

Prior to Time Inc., Lopez was a columnist at the
Philadelphia Inquirer, the San Jose Mercury News
and the Oakland Tribune. His work has won
numerous national journalism awards for column
writing and magazine reporting.

About the Book
The Soloist, A Lost Dream, an Unlikely Friendship,
and the Redemptive Power of Music is a moving
story of the remarkable bond between a journalist
in search of a story and a homeless, classically
trained musician.

A California native, Lopez is the author of several
novels and a book of non-fiction, The Soloist: A Lost
Dream, an Unlikely Friendship, and the Redemptive
Power of Music. This work is based on columns
Lopez wrote for The Times about his friendship
with a downtown Los Angeles musician. His novels
are Third and Indiana, The Sunday Macaroni Club,
In the Clear (a mystery) and Dreams and Schemes:
My Decade of Fun in the Sun (a book of essays
about life in Southern California. He has also
written a collection of his works from The
Philadelphia Inquirer titled Land of Giants.

When
Steve
Lopez
saw
Nathaniel Ayers playing his
heart out on a two-string violin
on Los Angeles’ skid row, he
found it impossible to walk
away. More than thirty years
earlier, Ayers had been a
promising classical bass student
at
Juilliard
(ambitious,
charming, and also one of the
few African-Americans) until he gradually lost his
ability to function, overcome by schizophrenia.
When Lopez finds him, Ayers is homeless,
paranoid, and deeply troubled, but glimmers of
brilliance are still there.

(In the Clear and Dreams and Schemes are in the PVLD
collection along with several copies of The Soloist.)

Save the Dates . . .
• Saturday, August 25
There will be a librarian-led book discussion of
The Soloist at the Annex next to Peninsula
Center Library.

Over time, Steve Lopez and Nathaniel Ayers form a
bond, and Lopez imagines that he might be able to
change Ayers’s life. Lopez collects donated violins,
a cello, even a stand-up bass and a piano; he takes
Ayers to Walt Disney Concert Hall and helps him
move indoors. For each triumph, there is a crashing
disappointment, yet neither man gives up. In the
process of trying to save Ayers, Lopez finds that his
own life is changing, and his sense of what one
man can accomplish in the lives of others begins to
expand in new ways.

• Saturday, September 22
A presentation by Mr. Lopez will be given at 2
pm on the rooftop of Peninsula Center Library,
open to the public and free of charge.
Following, the author will sign books which will
be available for purchase from Book Frog. At a
luncheon prior to his talk, the author will be
available to meet and mingle with Friends
members. Anyone wishing to become a PFL
member should go to www.pvldfriends.org.
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The Value of
Volunteer Services

Note from the PFL
President

Nationally, according to the Corporation for
National and Community Service, an average of
62.7 million Americans or 26.5 percent of the
population, gave over 8.1 billion hours of volunteer
service worth $173 billion in 2010.

I want to thank each and every person who
volunteers for PVLD and for the Friends. As has
often been said, WE COULDN’T DO IT WITHOUT
YOU! You may not realize how important each of
you is to PVLD, PFL and our community or just how
much your volunteer efforts accomplish.

Marion Martelli
PFL Board Newsletter Chair

Jane Jones
PFL Board President

In February, the Bureau of Labor Statistics reported
that 64.3 million people volunteered a median of
51 hours in the 12 months ending September 2011
and that, overall, volunteering was up from the
previous 12-month period.

The primary function of the Friends organization is
fundraising for PVLD, but it takes a lot of volunteers
to assist with the mailings, book sales, events,
galas, the library shop and all the other activities.

CNCS reports that in California, an average of 7
million or 24.8 percent of the residents gave over
964 million hours of volunteer service through or
for a non-profit or community organization in 2010
worth $20.6 billion. Californians gave more than
75 percent of their volunteer hours to educational,
religious and social service endeavors in that order.

The Friends thank Judy Hessick as she retires, for
her leadership in initiating our fundraising efforts
and getting us started on this very important and
monumental program.
We also appreciate the interest shown in our first
publication, Peninsula Past, the early history of the
Peninsula as written by Betty Lukas and Marjeanne
Blinn. Copies are available for purchase at the
circulation desk and in the library shop. It makes a
great addition to any coffee table and is very
interesting to those new to the Peninsula. Some
of you may even find a picture of your home in it!

According to the BLS, California’s estimated
average value of volunteer time for 2010 was
$24.18 per hour. The national average value of
volunteer time for 2011 is $21.78 per hour, lower
than our state’s prior year rate but still a significant
amount when considering the number of hours
donated by volunteers.

Volunteer Value at PVLD

The state and national numbers help acknowledge
the millions of individuals who dedicate their time,
talents and energy to making a difference.
Organizations use this estimate to quantify the
enormous value volunteers provide.

So what’s the bottom line value at PVLD? For
the 12 months ending May 31, 2011, the 23,798
hours in service to PVLD and PFL valued at the
2011 national average of $21.78 equals a gift to
PVLD of. . .

$ 518,320.44

But how is this number calculated? The value of
volunteer time is based on the average hourly
earnings of all production and non-supervisory
workers on private non-farm payrolls increased by
12 percent to estimate for fringe benefits. The rate
is applied to all volunteers regardless of their
professional training or expertise. See insert at
right for value results for PVLD.

Thank You to all
our PVLD and PFL
Volunteers
for a job well done!
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The Living Library in Photos

March 10, 2012
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Thank You to our
Gala Committee and
great volunteers
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Friends

The Living Library in Photos

Great job,
everyone !

Thank you, Steve Coy (CL!X Portrait Studios) and Fran
Pullara (PFL Board) for great memories of the 2012 Gala.
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Thank You, Volunteers

1100+ Volunteer Hours
Janine Batchelder, Anu Desai, Alan Kennan
Florence Marshall, Fran Pullara, Julie Sulman
Elliot Wenska

100+ Volunteer Hours

Erin Culver, Kathryn Forte, MaryAnn Gonzales
Amy Hagen, Tiffany Kelly, Marion Martelli
Marlin More, Dana Nadalsky, Elaine Ouyang
Bob Reid, Paul Rude, N Schmidt, Kayoung Seo
Michael Shestko, Tom Smith, Tim Smith
Debby Stegura, Susan Tittle

1200+ Volunteer Hours
Joyce Crump, Marilyn Meyer, Sandy Murdock
Sonia Rizkin, Katy Watkins

1300+ Volunteer Hours

200+ Volunteer Hours

Barb Anast, Peggy Hill

Ruth Doddy, Tom Judge, Gale McKim
Karen Marcus, Mike Nitz, Ed Tsou
Hiroko Yanigiharo, CC Yu

1400+ Volunteer Hours
Irmgard Chapsky, Shirley Cozen, Amy Ouyang

300+ Volunteer Hours

1600+ Volunteer Hours

Eliran Bar-el, Kathleen Keller
Charlotte McConlogue, Dale Thompson
Marie Weinstein

Eiichi Kamiya, Rae Schilb

1700+ Volunteer Hours

400+ Volunteer Hours

Shirley Collins, Edith Tucker

Aliesha Carlos, Dick Garson, Jon Heise, Jane Lim
Richard Lohrer, Betty Lukas, Andrea Quaranta
Beverly O’Donnell

Larry Kittiver, Sandra Scharff, Ruth Wilhelm

500+ Volunteer Hours

1900+ Volunteer Hours

1800+ Volunteer Hours

Marjorie Miller

Pauline Beecroft, Jolene Conger, Gary Fisk
Richard Henke, Virginia Meyer, Sylvia Thompson

2000+ Volunteer Hours

600+ Volunteer Hours

Hilde Hiel, Miriam Holden

Marlene Goering, Richard Ohtomo, Florence Wong

2200+ Volunteer Hours

700+ Volunteer Hours

Lem Wong

Robert Billingsley, Francis O. Duane
Katherine Poehlmann, Faye Schwartz

2400+ Volunteer Hours
Bettina Arnold, Michael Coble, Sid Wielin

800+ Volunteer Hours
Sally Adams, Therese Anlauf, Norma Burns
Bill Hayden, Eileen Monahan, Lin-yu (Lynne) Wang

2600+ Volunteer Hours
Elly Visser, Fran Wielin

900+ Volunteer Hours

3000+ Volunteer Hours

Ardith Morningstar

Barbara Farr

1000+ Volunteer Hours

3500+ Volunteer Hours
Marilyn Nitz

Emilia Bailey, Nancy Brandel, Richard Kawasaki
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Thank You, Volunteers

3600+ Volunteer Hours
Betty Mullen

6700+ Volunteer Hours
Hawn Lew

3700+ Volunteer Hours
Etsuko Littlejohn

9400+ Volunteer Hours
Aileen Hoy

3900+ Volunteer Hours
Jane Jones

10,500+ Volunteer Hours
Pat Foltz, Lore Stolpestad

4000+ Volunteer Hours
Mary Baker

12,000+ Volunteer Hours
Nell Mirels

4200+ Volunteer Hours
Sally Cobasko

12,800+ Volunteer Hours
John Stolpestad

4600+ Volunteer Hours
Dotty Agronick

18,400+ Volunteer Hours
Gene Roeder

4900+ Volunteer Hours
Eileen Garson, Virginia Robertson

Remembering Friends
Who Have Passed

5500+ Volunteer Hours
Joanne Kratz

We were saddened by the recent deaths of
three long-time volunteers.

5600+ Volunteer Hours
Joan Stark

BILL GRAZIANO had been repairing books at the
Miraleste Library for 15 years.

Calling All Volunteers

BOB BACON was a mainstay of the Malaga Cove
Library Advisory Committee.

Check out the many volunteer
opportunities with
the Palos Verdes Library District
and
the Peninsula Friends of the Library.

IRENE SLAP was a long-time PVLD volunteer
and former member of the PFL Board of
Directors and the Peninsula Center Library
Advisory Committee.
They will all be greatly missed.

Start building your volunteer hours today
doing what you enjoy, making new
friends and providing a valuable
contribution to your community.

“Volunteering can be an exciting,
growing, enjoyable experience. It is
truly gratifying to serve a cause,
practice one's ideals, work with
people, solve problems, see benefits,
and know one had a hand in them.”

Contact Dori Medina at
dmedina@pvld.org

Harriet Naylor
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DATED MATERIAL

RETURN SERVICE REQUESTED
The mission of the Peninsula Friends of
the Library is to raise funds to support
the Palos Verdes Library District and to
build community awareness of and
enthusiasm for Library services,
programs and needs.
Friends is the newsletter of the
Peninsula Friends of the Library.
Please
send
comments
and
suggestions to Marion Martelli, Editor,
at vinmar@cox.net.

PFL is Seeking New Friends

The Board of Directors of the Peninsula Friends of the
Library is seeking individuals with the following
backgrounds to serve as members of the Friends Board of
Directors for the 2013 one-year term.
We are seeking individuals who have experience in the
following areas of expertise in the for-profit as well as the
non-profit sectors.
• Marketing and Advertising
• Fund Development
• E-Commerce
• Events Management
• Organization Planning
• Finance and Management
• Law
If you have expertise in any of the above areas and are
interested in serving, or if you know someone who might
have an interest in serving now or in the future, please email either Jane Jones, PFL president, at janejonespv@juno.com or Marion Martelli, who serves on the
Governance Committee at vinmar@cox.net.

Thank You

The Peninsula Friends of the Library would
like to thank Steve Coy of CL!X Portrait
Studios for his support of our fundraising
galas and the 2011 volunteer recognition
luncheon by donating his services and
creating great memories with his talent in
photography.

Looking Good,
Steve!

Photo by Fran Pullara

